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1. MALAYSIA — AN OVERVIEW
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Consist of 13 states and 3
Federal Territories.
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1.1%
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Ageing Scenario in Malaysia
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2. INTRODUCTION

Geographically and tectonically Malaysia was considered safe from severe
disaster threat such as those attributed to plate tectonic movements,

atmospheric low-pressure systems and volcanic eruptions.

However Malaysia did have her fair share of environmental hazard threats
in the form of periodic monsoon and urban floods, landslides, episodic

pollution, haze, drought and earthquake.

The potential risk of environmental hazard and the impact of consequent
disaster on Malaysia would pose two severe set backs, namely the direct
lost of existing national assets in various forms and the diversion of national

resources and effort away from ongoing subsistence and development.




3. THE NATIONAL SECURITY COUNCIL DIRECTIVE NO. 20

Outlines:
Policy and Mechanism on Disaster and
Relief Management on Land

Based on:
Levels of Government Administration

By:
Establishing a holistic management mechanism at the
stage of pre, during & post disaster; and

determining roles & responsibilities of various agencies
involved in disaster management.




3.1. Four Phases of Disaster
Management Cycle

3.2. Disaster Response
Mechanisme
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4. ROLE AND RESPONSIBILITIES

ON SCENE COMMAND POST
(COMMANDER & DEPUTY COMMANDER OF
DISASTER OPERATIONS)

SEARCH AND RESCUE

SPECIAL MALAYSIA DISASTER
ASSISTANCE AND RESCUE TEAM
(SMART)

FIRE ANMD RESCUE DEPARTMEMNT
ROYAL MALAYSIAN POLICE (RMP)
MALAYSIAN ARMED FORCES
CIVIL DEFENCE DEPARTMENT
MINISTRY OF HEALTH

OTHER AGENCIES

SEARCH AND RESCUE OF
VICTIMS

HEALTH AND MEDICAL

MIMISTRY OF HEALTH
MALAYSIAN ARMED FORCES
MALAYSIAN RED CRESENT
CIVIL DEFENCE DEPARTMENT

OTHER AGENCIES

SUPPORT

MANAGEMENT OF EMERGENCY
TREATMENT
MANAGEMENT OF FORENSIC SERVICES

DISTRICT OFFICES
MUNICIPAL / TOWN COUNCILS
TENAGA NASIONAL BERHAD
TELEKOM MALAYSIA BERHAD
MALAYSIAN ARMED FORCES
ROYAL MALAYSIAN POLICE (RMP)
PUBLIC WORKS DEPARTMENT
OTHER RELATED AGENCIES

MANAGEMENT OF PUBLIC HEALTH

WELFARE

WELFARE DEPARTMENT

MINSITRY OF HEALTH

CIVIL DEFENCE DEPARTMENT

MALAYSIAN RED CRESCENT

IKATAN RELAWAN RAKYAT MALAYSIA (RELA)
MINISTRY OF TOURISM

OTHER RELATED AGENCIES

LOGISTIC SUPPORT
COMMUNICATION AND OTHER
ASSISTANCE FOR SMOOTH
CONTROL OF OPERATION AND
OVERCOMING OF DISASTER

I
MEDIA

- INFORMATION DEPARTMENT
- BROADCASTING DEPARTMENT

- PRESS COVERAGE
- ELECTRONIC AND

MEDIA COVERAGE
- MEDIA CONTROL

EXPERT AND TECHNICAL
AGENCIES

SECURITY CONTROL

EVACUATING VICTIMS

PREPARING FOOD FOR VICTIM / DUTY
OFFICERS

PROVIDING / MANAGING PLACES OF
EVACUATION

PROVIDING FIRST AID AND COUNSELLING
SERVICES

- ROYAL MALAYSIAN POLICE

(RMP)
RELA

- PROVIDE CONTROL AT THE
SCENE ON INCIDENT

- CONDUCT INVESTIGATION

- FACILITATE
COMMUNICATION

- EXPERT ON SUBJECT |
MATTERS

- PREPARING EXPERT AND
TECHNICAL SERVICES ON
RELATED INCIDENTS

- ADVISING THE SEARCH AND
RESCUE TEAM ON DISASTER
RESPONSE AND ASSISTANCE




01 Identify relief
center

5.1 CHALLENGES
(PRE-DISASTER)

02

@'E |dentify managers
and relief committee

06 03

Disaster relief
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Training and
disaster and logistical
simulation support
Fe] facilities
Disaster Supply of basic
preparedness 05 O necessities and
food

meeting



5.2 CHALLENGES
(DURING DISASTER)
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Support Mechanism for Older Persons Dunng
Disaster

Support

Medical

Equipment

Barrier free

Essential goods/ hygiene kit

Psychological support




Support Mechanism for Older Persons During
Disaster

Support

Mobility / rescue

Spiritual perspective

Specific dietary




5.3 CHALLENGES
(POST DISASTER)

Counselling

* Victims of natural disaster especially older persons
e Crisis Intervention Modul
* @Guidance and advice

Disbursement of Financial Assistance by NSC & DSW
* One off assistance for all affected family

* House build & house repair

e Relocation of house

Infrastructure project by various ministries and
government agencies

Monitoring and Evaluation by Social Worker




6. WAY FORWARD

Develop Specific Standard
Operating Procedure for elderly

and PWDs in relief centre

The establishment of the National Disaster
Management Agency to coordinate all efforts
especially during the recovery phase

03 Disseminate information on assistance
provided by various agencies

Strengthening coordination with various
02 agencies especially agencies that provides
assistance

Mobilizing community outreach programs in
collaboration with government agencies and
NGO’s
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