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INCLUSION STANDARDS

should be identified to ensure they receive
assistance that is appropriate and relevant
to their needs

1 People with disabilities and older persons

v'  E.g. action: collect and use reliable data on
disability and older age within the affected

population




INCLUSION STANDARDS

Both groups should have access to the
humanitarian assistance they need

v' E.g. action: adapt budgets to include
costs for accessible services




INCLUSION STANDARDS

be more prepared, resilient and less at-risk

3 They should not be negatively affected and
as a result of humanitarian action

v' E.g. actions: encourage national and
local duty bearers to respect the rights,
needs and capacities of older persons
and people with disabilities




INCLUSION STANDARDS

Know their rights and entitlements, have
access to information and participate in
decisions that affect them on an equal
ENE

v' E.g. action: make staff aware that many
people with disabilities and older
persons cannot use oOr access
mainstream communication, like text
messages




INCLUSION STANDARDS

Have access to safe and responsive
mechanisms to handle complaints on an
equal basis

v’ E.g. action: train staff on how to
communicate respectfully with people
with disabilities and older persons




INCLUSION STANDARDS

Receive and participate in coordinated,
complementary assistance on an equal
basis

v E.g. action: create partnerships
between mainstream humanitarian
actors and age- and disability-
specialized organizations and make sure
they participate in the humanitarian

response




INCLUSION STANDARDS

Expect improved assistance and inclusion
as organizations learn from experience and
reflection

v' E.g. actions: include both groups in
monitoring and evaluation and define
and use appropriate age-and disability-
indicators in baseline data, monitoring
forms and evaluation




INCLUSION STANDARDS

Receive the assistance they require from
competent and well-managed staff and
volunteers who are skilled and equipped to
include them in humanitarian responses, and
they have equal opportunities for employment
and volunteering in humanitarian
organizations.

v' E.g. action: ensure humanitarian staff are
aware that both groups are not
homogeneous, and that they understand
their specific needs, capacities and
vulnerabilities










SECTOR-SPECIFIC STANDARDS

PROTECTION

7 Standards

Standard example: older persons and

people with disabilities living in residential

institutions and hospitals are protected

v' E.g. action to meet the standard: Be aware
of the high risk of abuse of people in
institutions. Liaise with local and national
authorities and the institutions concerned,
and coordinate among protection actors to
ensure that residential institutions are
identified and visited regularly

ESTﬁND.RRES MiNIMOS PARA LA
| INCLUSION DE LA VEJEZ Y LA
| DISCAPACIDAD EN LA ACCION
HUMANITARIA




SECTOR-SPECIFIC STANDARDS

WATER, SANITATION AND HYGINE (WASH)

e 5 Standards
e Standard example: both groups have full
access to emergency toilets that are
appropriate for them to use safely and with
dignity
v' E.g. action to meet the standard: providing
ramps, handrails and guided access and
ensuring sufficient space to accommodate
wheelchair with the door closed and to
enable carers to assist with access or personal
care




SECTOR-SPECIFIC STANDARDS

FOOD SECURITY AND LIVELIHOODS

* 4 Standards
e Standard example: both groups are included
in  food security and livelihoods
assessments, and in the design,
implementation, monitoring and evaluation
of food security programs
v' E.g. action to meet the standard: ensuring
food or cash/voucher transfer systems are

appropriate (location, accessibility and
frequency of distribution)




SECTOR-SPECIFIC STANDARDS

NUTRITION

4 Standards

Standard example: information relating to

food and nutrition services and interventions

is fully accessible and available to people with

disabilities, older persons and their carers

v' E.g. action to meet the standard: use a range

of communication channels and methods to
ensure they have access to nutrition
education and public information campaigns
relating to food and nutrition

ESTANDARES MIiNIMOS PARA LA
INCLUSION DE LA VEJEZ Y LA

DISCAPACIDAD EN LA ACCION
HUMANITARIA




SECTOR-SPECIFIC STANDARDS

5 SHELTER, SETTLEMENT AND NON-FOOD ITEMS

e 5 Standards
e Standard example: both groups have safe and
equitable access to shelter and settlement
facilities that are appropriate, adequate and
safe for them to use
v' E.g. action to meet the standard: design and
construct new temporary or permanent
shelters with mobility to be universally
accessible (level and/or ramped access, among
others)




SECTOR-SPECIFIC STANDARDS

HEALTH

9 Standards

Standard example: older persons and

people with disabilities affected by crisis

have access to comprehensive health

services and health information

v' E.g. action to meet the standard: organizing
specific schedules for both groups to access
medical or nursing consultations and
providing appropriate mobility aids (like
wheelchairs) and other assistive devices




SECTOR-SPECIFIC STANDARDS

EMERGENCY EDUCATION

4 Standards
Standard example: both groups have full
access to vocational training, skills training

and adult literacy classes

v’ E.g. action to meet the standard: enlist
community workers and disabled people and
older persons organizations to help identify
the skills and training needs of older persons
and people with disabilities and encourage
these people to participate in vocational and
other training opportunities
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